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1. Background 
 

1.1 ¢ƘŜ ¢ǊǳǎǘΩǎ {ǘŀƴŘōȅ ŀƴŘ /ŀƭƭ hǳǘ ŀǊǊŀƴƎŜƳŜƴǘǎ ŜȄƛǎǘ ǘƻ ǊŜƳǳƴŜǊŀǘŜ ǎǘŀŦŦ ǿƘƻ 
respond to the issues that arise outside of normal working hours. 

 
1.2 Standby rotas are established to enable a pool of employees to be available to 

ǊŜǎǇƻƴŘ ǘƻ ŀ ǾŀǊƛŜǘȅ ƻŦ ǎŜǊǾƛŎŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ƻǳǘǎƛŘŜ ƻŦ ǘƘŜƛǊ ΨƴƻǊƳŀƭΩ ǿƻǊƪƛƴƎ 
hours at relatively short notice. 

 
1.3 The Trust recognises that being on standby may disrupt and inconvenience the 

lives of those affected and as such, this policy provides details of the payments 
employees will receive, both for being on the stand by rota and for actually 
being called out.  It also highlights the obligations placed upon staff in 
successfully operating the schemes. 

 

2. Definitions 
 

2.1 .ŜƛƴƎ ƻƴ άǎǘŀƴŘōȅέ ƛǎ ǿƘere an employee is aware that they may be called out 
within the parameters of certain hours, on certain specified days, to attend 
work for some extra-ordinary purpose (e.g. should a burglar alarm go off).  It 
may be voluntary or contractual, but whichever is the case, the person has 
agreed to it, is paid a standby allowance in respect of it, and must therefore 
attend if required and comply with the requirements of this policy. 

2.2  
2.3 ! άŎŀƭƭ ƻǳǘέ ƛǎ ǿƘŜǊŜ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭ ƛǎ ŀŎǘǳŀƭƭȅ ŎŀƭƭŜŘ ƻǳǘ ǘƻ ǇŜǊŦƻǊƳ ǎƻƳŜ ǿƻǊƪ 

outside of their usual working hours; this may apply even if the individual does 
not actually have to leave the location they were in when they received the call. 

2.4  
2.5 It is possible that a member of staff who is not on standby may agree to their 

name and contact details being retained on a list so that they can be contacted 
ǿƛǘƘ ŀ ǾƛŜǿ ǘƻ ōŜƛƴƎ ŎŀƭƭŜŘ ƻǳǘ ƛŦ ƴŜŜŘŜŘΦ  ¢Ƙƛǎ ƛǎ ŎŀƭƭŜŘ άǾƻƭǳƴǘŀǊȅ Ŏŀƭƭ-ƻǳǘέΦ  Lƴ 
this scenario, there is no requirement for the person to respond and none for 
them to be in a position to do so and no standby payment is made, just a call 
out payment if the individual does attend. 

3. Scope 
 

Standby and call out payments will apply to any employee with the exception of 
ƳŜƳōŜǊǎ ƻŦ ǘƘŜ ǎŎƘƻƻƭΩǎ {[¢ ƻǊ ¢ǊǳǎǘΩǎ ŜȄŜŎǳǘƛǾŜ ǘŜŀƳΣ ƻǊ ŀ ƳŜƳōŜǊ ƻŦ ǎǘŀŦf who is 
ǇŀƛŘ ƻǾŜǊ bW/ Ǉƻƛƴǘ нлΣ ƻǊ ŀ ǎƛǘŜ ƳŀƴŀƎŜǊ ǿƘƻ ƭƛǾŜǎ ƻƴ ǎƛǘŜΣ ǿƘƻ ƛǎ ƻƴ ǘƘŜ ǎŎƘƻƻƭΩǎ ƻǳǘ 
of hours rota and is therefore on standby to be available to attend work outside of 
their normal working hours. 
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4. Roles and Responsibilities 
 
4.1 The Trust will: 

 
a) Review regularly the roles needed to be on standby duty, seeking to keep such 

roles to a minimum 
b) Review annually the rates of pay for standby duty and call out payments 

 
 
4.2 School or CST Senior Management Team will: 

 
a) Determine which roles need to be on standby in their workplace, to ensure 

adequate service provision and school security 
b) Prepare rotas for each term in advance and provide as much notice as possible 

to employees on the standby rota of their shifts 
c) Ensure no member of staff is on standby for more than one week at a time and 

ǘƘŀǘ ǘƘŜǊŜ ƛǎ ŀ ƳƛƴƛƳǳƳ ƻŦ ƻƴŜ ǿŜŜƪΩǎ ŘǳǊŀǘƛƻƴ ōŜǘǿŜŜƴ ǎǘŀƴŘōȅ ǇŜǊƛƻŘǎ 
d) Ensure that all reasonable measures are taken to minimise the number of call-

outs required 
e) Provide adequate training for the person on standby 
f) Review and approve any claims for call out made promptly 
g) Ensure that any health and safety implications for staff on standby are taken 

into account by means of a risk assessment and arrangements put in place to 
deal with any reasonably foreseeable concerns 

h) Ensure that the provisions of the Working Time Directive are adhered to. 
 
 
4.3 HR will: 

 
a) Work with line managers to formulate appropriate standby rotas 
b) Advise the Trust on appropriate market rates for both standby and call-out 

payments and facilitate their payment 
c) Review the standby and call-out policy regularly. 
d)  
 

4.4 The individual will: 
 

a) Provide relevant colleagues in school with a telephone number on which they 
should be contacted for call out purposes and inform relevant colleagues if this 
changes 

b) Ensure that they are contactable throughout the standby period 
c) Ensure that they are able to perform their duties whilst on standby e.g. they 

must not drink alcohol or take any medications which may impede their ability 
to do the work or travel 

d) Inform their line manager at the earliest possibility if they are unavailable to be 
on standby for any reason 

e) 




